From: Dbjroberts@aol.com@inetgw

To: Microsoft ATR

Date: 1/3/02 3:34am

Subject: MICROSOFT SETTLEMENT
TO WHOM IT MAY CONCERN:

I AM 69 YEARS OLD AND I AM GREATFUL TO MICROSOFT FOR THEIR SOFTWARE. THEY
HAVE MADE IT EASY TO USE AND LEARN ABOUT MY COMPUTOR. I HAVE OWNED A
COMPUTOR FOR ONLY TWO YEARS.

PLEASE SETTLE THE LAWSUIT SO MICROSOFT CAN GO AHEAD WITH NEW IDEAS. [
WANT
TO CONTINUE TO ENJOY MY COMPUTOR. DON'T MAKE IT DIFFICULT FOR US SENIORS.

THANK YOU FOR YOUR CONSIDERATION,

BETTY J. ROBERTS
DBJROBERTS@AOL.COM
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